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售后服务协议

AFTER-SALE SERVICE AGREEMENT

本售后服务协议（以下简称“本协议”） 于____年____月_____ 日 由以下双方在_________签署：

This After-Sale Agreement (hereinafter referred to as “this Agreement”) is signed by the following Parties      on Date       of       :

************************汽车股份有限公司,一家根据中华人民共和国法律设立并存续的有限责任公司，其法定地址为******市****区****镇****路，*******汽车股份有限公司（以下简称“甲方”）；与_______________________,

一家根据__________国法律设立，其法定地址为_____________________________________（以下简称“乙方”）。

********** MOTOR CO., LTD. is a limited liability company founded and existing continuously under the laws of People’s Republic of China with its legal address at *************************, China (hereinafter referred to as "Party A") and_________________________, is founded under the laws of ______ with its legal address at ____________________________________ (hereinafter referred to as "Party B"). 

为了维护甲方车辆产品的市场信誉，保证客户得到优质服务，甲、乙双方在诚信、平等互利的基础上，经过友好协商达成如下协议：

In order to safeguard market reputation of vehicle product of Party A and ensure the customers will get excellent quality service based on faithfulness, equality and mutual benefit, the two Parties, Party A and Party B come to the following terms through friendly negotiating: 

第一条  目的

Article 1 - Purpose

本协议旨在规定委托乙方代理或特约从事甲方产品服务工作的条款与条件。

The purpose of this Agreement is to prescribe terms and conditions of commissioning Party B to represent Party A’s product service or engage Party A’s product service by special agreement.

第二条  授权范围

Article 2 - Authorization range

甲方授权乙方负责乙方所代理的甲方汽车产品在        国家（地区）的售后服务工作。

Party A licenses to Party B to be responsible for after-sale service job of Party A’s products which are represented in       country (area).

第3条 双方关系

Article 3 - Relationship between Party A and Party B

3.1
在下列情况下，甲方与乙方之间属委托代理关系。其中，甲方是被代理人，乙方是代理人：
3.1
Under the following cases, the relationship of Party A and Party B belongs to commission and representation. Thereinto, Party A is Consignor, Party B is Consignee;

3.1.1
按甲方规定，开展甲方产品的首次保养服务。

3.1.1
Carry out primary maintenance service of Party A’s products according to Party A’s stipulation;

3.1.2
按甲方规定，开展甲方产品的质保服务。

3.1.2
Carry out quality warranty service of Party A’s products according to Party A’s stipulation.

3.2
在下列情况下，协议双方属特约服务关系：

3.2
Under the following cases, the relationship between both Parties belongs to relationship of service by special agreement:

3.2.1
开展甲方产品的质保外维修业务。

3.2.1
Engage maintenance service of Party A’s products except quality warranty;

3.2.2
销售甲方产品配件。

3.2.2
Sell spare parts of Party A’s products;

3.2.3
收集并向甲方提供甲方所需信息。

3.2.3
Collect and provide information needed by Party A;

3.2.4
向客户和公众宣传甲方产品，解答客户技术咨询，进行技术指导。

3.2.4
Publicize Party A’s products to customers and the public and answer technique consultation for the customers and provide technical guidance. 
第四条 甲方的职责和义务

Article 4 - The responsibility and obligation of Party A 

4.1
为所售车辆提供首次免工时费首保，首保期限、项目内容与要求及费用标准见当期《服务政策》。

4.1
Party A has to provide first compulsory maintenance service for sold vehicles free of charge, and for the first maintenance period, items and requirements and charge standard please see the temporal “Service Policy”;

4.2
为所售车辆提供质量担保，产品质保条件、范围、期限及费用标准见当期《服务政策》和《*****汽车维修代码手册》。

4.2
Party A provides quality warranty for sold vehicles, and for the product warranty condition, range, period and charge standard please see the temporal “Service Policy” and “********* Maintenance Code Manual”;

4.3
甲方将于每个季度向乙方支付服务费用一次，以T/T方式支付到乙方的指定账户（见附件1）。其中保修费用以甲方审核通过的金额为准，工时单价为    USD/h。甲方仅对发生在已登记在册的服务站中的服务费用负责。

4.3
Party A will reimburse these fees to beneficiary’s account (see attachment 1) of Party B once per quarter by T/T. The warranty fees should be approved by Party A and the labor price is USD/h. Party A only responds for the fees that occur in the service stations which recorded in *****.

4.4
甲方负责服务政策、管理标准的制定，并根据市场情况做适应性调整。

4.4
Party A is responsible for establishing service policy and management standard and making the adaptable adjustment according to the market.

4.5
甲方应向乙方提供相关售后服务工作所需的文件或资料。

4.5
Party A should provide related documents or materials of after-sale for Party B.

4.6
甲方负责向乙方提供乙方进口车型的配件明细，向乙方供应产品售后服务所需的配件。

4.6
Party A is responsible for providing lists of spare parts of imported car models of Party B and providing the necessary accessories of after-sale service for Party B.

4.7
甲方向乙方提供产品技术咨询、配件价格咨询等售后服务支持。

4.7
Party A provides after-sale service consultation, including product technical consultation and consultation of  price of accessories, etc.

4.8
培训

4.8
Training

4.8.1
甲方根据市场服务的需要和新产品的投放情况，将在甲方所在地为海外经销商提供免费的服务培训，免费内容仅限食宿、市内交通费及授课费用。

4.8.1
According to demands of market service and launching situations of new products, Party A will provide free training service for overseas agents in locus of Party A. Free contents are limited to foods, accommodation, city traffic fees and teaching fees;

4.8.2
或者由乙方申请并经甲乙双方协商一致，甲方可派2-3人，到乙方现场对乙方的售后服务人员进行培训，乙方应为甲方上述人员提供交通支持。乙方受训人员的交通、餐饮、住宿由乙方自行解决。
4.8.2
Or applied by Party B and both Party A and Party B achieve agreement after negotiation, Party A may send two or three persons to Party B’s locale to train Party B’s after-service providing personnel. Party B should provide traffic support for the above personnel of Party A while traffic, dining and accommodation of the trained staff of Party B should be solved by Party B itself.
4.9
甲方有权对乙方服务质量进行评价，包括客户服务承诺的兑现情况检查，服务真实性、准确性、符合性审查，服务问题整改措施建议的提出与监督执行。

4.9
Party A is entitled to evaluate the service quality of Party B, including inspecting the implementation of promises of the customer service, inspecting facticity, veracity and accordance of service, issuing suggestion on service matter, and supervising and implementing supervision.

4.10
甲方负责向乙方提供服务网络建设标准，并指导乙方设立服务中心的建设。

4.10
Party A provides service network construction standard and instructs Party B to set up construction of service center.

第五条  乙方的职责和义务

Article 5 - The responsibility and obligation of Party B 

5.1 乙方应具备为客户提供服务所需的相应维修工具和设备（见《服务网络建设与运行管理办法》），对当地客户服务工作负全责，主要服务项目与要求如下：
5.1
Party B is liable for providing relevant maintenance tools and equipment necessary for the service for the customers and takes the complete responsibility for the local customer (see “Management Measures of Service Network Construction and Operation”). The primary service items and requirements are as following:

5.1.1
乙方在销售车辆前应按照附件2所列的项目对车辆进行PDI检查，保证在交付给用户时车辆状态良好；并及时将PDI信息以e-mail的方式反馈给甲方。

5.1.1
Party B should make a PDI examination of vehicles according to items listed in Attachment 2 before selling them and ensure that the condition of vehicles is excellent when vehicles are delivered to customers. Party B should report PDI information to Party A via email in time.

5.1.2
首保服务：乙方负责按甲方当期《服务政策》要求向客户提供一次新车免工时费首次保养服务，并以书面形式向客户明示，工时费由甲方承担。

5.1.2
Compulsory maintaining service: Party B should provide free compulsory maintaining service for new vehicles purchased by customers according to requirements of temporal “Service Policy” of Party A’ which needs to be mentioned to end-users in written form. Labor charges are taken by Party A;
5.1.3
质保服务：乙方应向终端客户提供不低于甲方向乙方承诺的质保期限和范围的质保服务，且不允许向客户收取费用。乙方购买甲方产品到达目的港之日起12个月内，若乙方没能实现销售，乙方应对终端客户兑现质保承诺，甲方只负责承担基础件质保费用，其他零部件质保费用由乙方承担。乙方购买甲方产品到达目的港之日起24个月内，若乙方没能实现销售，乙方应对终端客户兑现质保承诺并承担所有的质保费用。

5.1.3
Quality warranty service: Party B should provide quality warranty services which are not less than the term and range that Party A promises to Party B for end-users. Charge from customers is forbidden; If Party B hasn’t sold the products in 12 months after they arrive at destination port, Party B should bring the warranty promise to end-users. Party A only affords the quality warranty charges of basic parts and Party B affords the other warranty charges. If Party B hasn’t sold the products in 24 months after they arrive at destination port, Party B should bring the warranty promise to end-users and afford the others warranty charges.

5.1.4
质保外服务：向客户提供质保期外的有偿维修服务，收费标准和相关要求参照当地政策执行(如果当地政府没有规定，则根据市场情况而定)。

5.1.4
Service except quality warranty: Party B provides payable repairing service besides quality warranty service for customers, the charge standard and related requirements are carried out in accordance with local policies (if there is no stipulation by local government, they are decided according to situation of market); 

5.1.5
配件服务：乙方应向客户无偿提供随车携带的全部备品、备件，不得扣留，且向客户提供价格优惠的销售配件（在采购成本的基础上加价原则不超过30%）。

5.1.5
Parts service: Party B should provide all spare products and parts that are together with vehicles for customers free of charge and should not detain them. Party B provides parts of preferential price for customers (average not more than 30% of original price based on the cost of purchasing);

5.1.6
客户走访（回访）服务：乙方应为客户提供上门走访（或电话回访）服务，了解客户需求和意见，同时对客户反馈的问题做详细记录，并及时的予以解答或处理，以消除客户抱怨。客户走访（回访）应有记录并存档保管,原始记录应保存两年以上。

5.1.6
Customer visiting (tracking-visiting) service: Party B should provide on-site visiting service (or by phone) to find out customers’ requirements and opinions, at the same time record feedbacks provided by customers in detail, and give answers or solutions in time in order to eliminate customers’ complaint. Customer visiting (tracking-visiting) should be recorded and kept in files. Original records should be kept for more than two years.

5.1.7
咨询服务：乙方负责按照使用说明书等要求指导客户正确使用和维护车辆，解释、答复并及时协调处理客户提出的问题，向客户介绍如何联系服务、购买配件等，以维系客户关系。

5.1.7
Consultative service: Party B is responsible for instructing customers to use and maintain vehicles in accordance with operation manual and other documents, explaining, answering and solving customers’ problems  in time in order to keep customer relationship, and Party B should introduce to customers about how to contact service, purchase parts, etc.

5.2
配件储备与采购：乙方应参照甲方当期《服务政策》储备配件，配件储备额至少不低于整车FOB进口总金额的2%。乙方于每月25日前提报下月常规配件采购需求，并承诺所采购的首批配件款_____USD于2008年___月___日前汇到甲方帐户。配件品种、数量由乙方确定。
5.2
Storage and purchase of parts: Party B should purchase spare parts for reserve according to Party A’s temporal “Service Policy”, and the reserved amount should be no less than 2% of the importing sum, the sorts and quantity of parts are decided by Party B. Party B should report the purchase requirements of the conventional accessories before the 25th each month and promise to remit the money _____USD for the primary accessories purchased to the account of Party A before month     day     of 2008. Party B should confirm the types and quantities of accessories.
5.3
乙方向甲方采购的配件清关后，乙方应及时进行验收，并在10天内向甲方反馈缺、漏、损件信息，否则甲方不予受理和处理(如果发现缺、漏件，乙方必须向甲方提供第三方确认证据)；对于损坏件产权归甲方所有，乙方应妥善保管六个月，以便甲方确认和处理；乙方在车辆到港清关检查过程中，如发现为物流损坏，应立即找保险公司索赔并通知*****。

5.3
After the customs clearance of the spare parts purchased by Party B from Party A, Party B should check them in time and give Party A feedbacks of information on missing, omitted and damaged parts within 10 days, otherwise, Party A will not accept and handle them ( if Party B discovers missing and omitted parts, Party B must provide confirming evidence of the third Party for Party A); The ownership of damaged parts belongs to Party A. Party B should keep them perfectly for six months so that Party A may confirm and solve them conveniently. During the inspection in the port and custom clearance, if Party B finds damage to the vehicles, Party B should claim to the insurance company at the first time and report to *****.
5.4
乙方应根据甲方服务调研计划，对本地区主要竞争对手的服务政策和客户服务需求进行调查，更改质保期限、里程、工时单价等，必须有两家以上竞争品牌的当期政策复印件，并按要求予以反馈。

5.4
Party B should investigate the service policies of the main local competitors and customers’ service needs according to service research plan of Party A.; if the period and mileage of quality warranty and the labor price standards is changed, Party B should supply more than two copies of competitors’ service policy, and give feedbacks in accordance with requirements.
5.5
为持续提高客户满意度，乙方应制定年度客户满意度目标和措施计划，每年进行一次客户满意度调查与评价，评价结果反馈给甲方。

5.5
To improve satisfied extent of customers, Party B should make yearly objectives, measures and plans of satisfied extent of customers. Party B should investigate and judge satisfied extent of customers once per year and provide the results of judgment for Party A.

5.6
乙方负责按照附件3的格式100%建立健全客户档案并每月30号前以e-mail的方式反馈给甲方，作为甲方计算车辆质保期的依据，否则甲方有权拒绝为这些车辆提供质量担保。

5.6
Party B is responsible for setting up and perfecting customers files 100% in accordance with formats in Attachment 3 and e-mail them as Party A’s basis of counting vehicles’ quality warranty period to Party A before  30th of every month, or Party A has the right to refuse to provide quality warranty for these vehicles.

5.7
乙方应维护甲方的社会声誉和形象，积极进行地方公关工作。

5.7
Party B should protect Party A’s social reputation and image and take local relationship positively. 

5.8
对于发生的重大质量信息（重大质量信息是指主要基础件发生断裂，影响整车行驶的质量问题；或安全件存在严重故障隐患），乙方应按甲方提供的标准表格（见附件4）和时间要求及时反馈给甲方，否则不予结算费用。

5.8
For vital quality information (vital quality information refers to basic parts’ ruptured, quality problem that may impact the vehicle’s running or serious hidden trouble existing in safety parts), Party B should report them to Party A timely in accordance with standard forms (see Attachment 4) and time provided by Party A, otherwise, Party A will not pay fees.

5.9
乙方应保存质保类的故障零部件至少6个月以便甲方确认。期间，如果甲方未派人到乙方处理故障件，甲方将以书面形式委托乙方进行处理，其残值归乙方所有；如果甲方需调回零部件，乙方应给予配合，费用由甲方负责。

5.9
Party B should keep failure parts of quality warranty class for no less than six months for Party A to confirm conveniently. During the period, if part A does not send personnel to Party B to settle failure parts, Party A will commission Party B to settle in written form. The rest value belongs to Party B. If Party A needs to call these failure parts back, Party B should provide cooperation and the fees are paid by Party A.

5.10
乙方在甲方提供售后服务支持时所需承担的义务。

5.10
Obligations are taken by Party B when Party A provides support of after-sale service.

5.10.1
乙方负责甲方派驻人员的食宿及市内交通。

5.10.1
Party B is responsible for foods, accommodation and city traffic fees of personnel sent by Party A.

5.10.2
乙方负责甲方派驻服务人员的接待和合理安排。

5.10.2
Party B is responsible for reception and reasonable arrangement of personnel sent by Party A.

5.11
根据甲方提供的“首保规定”和“质量保证期规定”，乙方可向甲方申请索赔首保和质保费用（见附件5），乙方必须于每月10日前向甲方反馈上月所发生的所有的首保信息（格式见附件6）和质保信息（格式见附件7）以便甲方审核、兑现费用。不按时提报的，甲方将有权拒付。

5.11
According to “Compulsory Maintenance Stipulations” and “Quality Warranty Period Stipulation” provided by Party A, Party B may apply for the claim of compulsory Maintenance and quality warranty fees to Party A (see Attachment 5), Party B must feed back all the information of the compulsory Maintenance (see Attachment 6) and quality warranty fees that occurs last month (see Attachment 7) before 10th of every month for Party A in order to audit and encash. Party A is entitled to refuse to pay if information is not provided on time.

5.12
乙方现有服务站数量    , 服务网络明细（附件8）于2008      年  月  日书面告知甲方，乙方在2008年   月   日前按甲方《服务网络建设与运行管理办法》标准与要求建立*****服务中心，并负责二级服务站的建设与管理工作（2008年  月  日前达到  家）。

5.12
 Party B has      service stations now, and will send the list of service stations (see Attachment 8) officially to Party A before month      day      of 2008, Party B should set up ***** service center according to the Management Methods of Service Network Construction and Operation of Party A before month      day

    of 2008, and is responsible for the second level service station’s construction and management (before month      day       of 2008.. ).
第六条  对乙方服务的要求

Article 6 - Service requirements to Party B

6.1
乙方向终端客户及其下属服务网络提供服务承诺（含服务热线、服务特点等）并书面明示，服务承诺不低于甲方向乙方的承诺标准。

6.1
Party B provides service promises (including service hotline, service characters and so on) for end-users and the underling service network and expresses them clearly in written form. Service promises cannot be less than the promise standard provided by Party A for Party B.

6.2
向甲方提供季度服务工作报告。

6.2
Provide quarterly service work report for Party A.

第七条 违约责任

Article 7- Assessment and default penalty

乙方按甲方服务标准和管理要求开展工作，不能满足要求时，双方同意按以下方式处理：

Party B works in accordance with Party A’s service standard and managing requirements. If Party B cannot satisfy requirements, both Parties agree to such disposals as follows:

	序号

No.
	违约内容

Content
	处理方式

Disposal

	1
	质保服务

Quality warranty service
	以种种理由拒绝服务

Refuse service for all kinds of reasons
	甲方有权解除并终止本协议并按撤站处理。。

Party A is entitled to rescind and terminate the Agreement and withdraw the station. 

	2
	
	伪造单据、客户签字骗取服务费用；服务不真实，虚假服务

Counterfeit bills and customers’ signature to cheat their service fees; untrue service and false service
	1 乙方承担的违约金数额的计算方式为：一次违纪时，按违纪金额的10倍计算违约金金额；

2 两次以上（含两次）违纪，甲方有权解除并终止本协议并按撤站处理。

Calculating methods of the sum of Party B’s breach of faith are as follows: ① When Party B infringes rules for the first time, the sum of breach of faith is 10 times of the sum of infringing the rules; ②When Party B infringes rules more than twice (including twice), Party A is entitled to rescind and terminate the Agreement and withdraw the station.

	3
	
	使用非*****品牌零部件

Use parts of Non-***** brand 
	不兑现相应零部件费

Do not encash responding fees of parts.

	4
	服务（质量）信息反馈

Feedback service (quality) information
	信息提报不及时或不完整或不准确或不真实

Do not report information in time, or report incompletely or inaccurately or untruly 
	甲方不兑现相关服务费用
Party A does not encash Party B’s responding service fees.



	5
	故障件管理

Managing failure parts
	不符合故障件管理要求

Do not meet requirements of failure parts’ management
	甲方有权不予结算相关费用，对已结算费用，甲方有权从次月应结算费用中扣除。

Party A is entitled not to pay related fees. With respect to paid fees, Party A is entitled to deduct from next month’s supposed service fees. 

	6
	客户档案

Customers   files
	不符合管理要求和及时反馈

Do not accord with managing requirements and report timely.
	乙方按照每次200美元的标准承担相应的违约金责任。

Party B takes liability of sum of breach of faith in the standard of 200 dollars each time.

	7
	客户满意度

Customers’ satisfied
extent
	不实施调查和反馈
Do not investigate or feed back
	乙方按照每次500美元的标准承担相应的违约金责任。
Party B takes the relevant liability of sum of breach of faith in the standard of 500 dollars each time.


第八条 协议的有效期

Article 8- The period of validity of the Agreement

8.1
本协议一式两份，双方各执一份，有效期限为1年，自     年     月    日起至     年     月    日止。

8.1
The Agreement is written in duplicate, each Party holds original, the period of validity of the agreement is one year, from                 to                 (date).

8.2
本协议期满三个月之前，双方应协商是否续约。

8.2
Three months before the expiry of the agreement, both Parties should negotiate if they continue the Agreement or not.

8.3
本协议自签字之日起生效，原双方签订的相关服务协议同时作废。

8.3
The Agreement is valid since the date of signature. The former related service agreements signed by both parties are rescinded at the same time. 

8.4
如下情形时，本协议将自动失效：

8.4
For such following conditions, the Agreement will be invalid:

8.4.1
乙方未能按时提报服务站清单；

8.4.1
Party B does not supply the service station list on time;

8.4.2
乙方未能向用户提供合格的首保、质保服务；

8.4.2
Party B cannot supply eligible first maintenance, warranty service to the customers. 

第九条  仲裁

Article 9 - Arbitration

9.1
本协议执行过程中发生的或与本协议有关的一切争议，双方应友好协商解决。

9.1
All disputes arising in connection with this contract or in the execution thereof should be settled amicably through negotiations. 

9.2
本协议执行过程中发生的或与本协议有关的一切争议无法协商解决时，由中国国际经济贸易仲裁委员会（北京）裁决。

9.2
Should no settlement be reached through negotiations, the case shall then be submitted for arbitration to the China International Economic and Trade Arbitration Commission (Beijing).

9.3
本协议的履行、解释、及争议的解决等事项涉及的法律适用为中华人民共和国法律。

9.3
Laws of the People’s Republic of China is adopted and used for the clarification, interpretation, execution and dispute resolution of this Agreement.

第十条  不可抗力 
Article 10 – Force Majeure

凡是由于水灾、火灾、地震、旱灾、战争、罢工、动乱、传染病的暴发流行或其他在本协议订立之时不可预见，并且双方当事人不可控制、避免或克服的原因所造成的对本协议部分或全部的未能履行或迟延履行，双方均不承担责任。但是，受不可抗力事件影响的当事人应尽快书面通知另一方当事人事件的发生，并在事件发生后15天内，向另一方当事人发送一份由主管机关签发的事故证明书。如果不可抗力事件持续时间超过3个月，双方可协商解除本协议。

Either Party shall not be responsible for failure or delay to perform all or any part of the After-sale Service Agreement due to flood, fire, earthquake, drought, war, strikes, civil disturbance, epidemic or any other events which could not be predicted at the time of the conclusion of the After-sale Service Agreement, and could not be controlled, avoided or overcome by the parties. However, the Party affected by the event of Force Majeure shall inform the other party of its occurrence in written as soon as possible and thereafter send a certificate of the Event issued by the relevant authority to the other party but no later than 15 days after its occurrence. If the event of Force Majeure lasts for over 3 months, both Parties shall negotiate the performance or the termination of the After-sale Service Agreement.

第十一条  保密
Article 11 - Confidentiality

对在本合同的履行中，甲乙双方知悉的对方商业秘密，双方均负有保密义务和责任，保密期限为本合同生效日起10年或直到相关的商业秘密成为公开信息止。

During the execution of this Agreement, both Parties will have possession of their counter part’s commercial secrets, both Parties have the obligation and responsibility to keep the information confidential. The period of this confidentiality arrangement continues to be effective 10 years after this Agreement date or when the relevant commercial secrets become a public knowledge.

第十二条  通知

Article 12 -Notification

12.1
本协议规定一方向另一方发出的通知或书面函件（包括但须限于本协议项下所有要约、书面文件或通知）均应以英文制作，并通过以下方式送达相应一方：
12.1
Any notice or written communication provided in this Agreement by either Party to the other, including but not limited to any and all offers, writings, or notices to be given hereunder, shall be made in English and delivered:

1）当面递交；或
1）by hand;  

2）专递信函；或

2）by courier service delivered letter; or

3）传真。
3）by fax.

12.2
在以下时间通知被视为已经送达：
12.2
Notices shall be deemed to have been delivered at the following times:

1）如果以当面递交方式送达，送达指定地址并签署回执或其他送达证明；
1）if by hand, on reaching the designated address and subject to return receipt or other proof of delivery;
2）如果是以专递信函方式送达，为递交日后的第五个营业日；
2）if by courier, the fifth business day after the date of dispatch; and
3）如果是以传真的方式送达，为发传真方的传真机发送的报告确认书（表明已向相关传真号码发送完整的、未中断的传真）上标记的日期后的下一个营业日。

3）if by fax, upon the next business day following the date marked on the confirmation of transmission report by the sender’s fax machine, indicating completed uninterrupted transmission to the relevant facsimile number.

12.3
在本协议有效期限内，一方可随时根据12.1条规定通知另一方变更通知送达地址：

12.3
During the term of this Agreement, each Party may change its particular for receipt of notices at any time by notice given to the other Party in accordance with this Article 12.1.

甲方   

地址：                                                
传真：                                                
收件人：                                              
Party A: 

Mail Address:                                            
Fax No.:                                                 
Addressee:                                               
乙方

地址：                                                
传真：                                                
收件人：                                              
Party B: 

Mail Address:                                              
Fax No.:                                                  
Addressee:                                                 
第十三条  协议文本

Article 13– Versions

本协议以中英文写就，两种文本具有同等法律效力。如果两种文本的规定存在冲突，则以中文文本为准。协议双方各执一份中英文文本原件一份。

This Agreement is written in both Chinese and English. Both versions have equal effectiveness. In case of any conflicts, Chinese version prevails. Each Party holds one original Chinese and English copy.

第十四条  附件格式

Article 14 – Attachment list

附件1: 经销商收汇帐号信息

Attachment 1: Beneficiary’s Account Information of Service Dealer
附件2: PDI 检查项目清单

Attachment 2: List of PDI Inspecting Items

附件3:客户档案表
Attachment 3: Customer Record

附件4:车辆质量信息报表

Attachment 4: Vehicle Quality Information Report

附件5: 索赔申请

Attachment 5: Application for Claims

附件6 月度首保信息汇总表

Attachment 6: Monthly Compulsory Maintenance Information List

附件7:月度质保信息汇总表

Attachment 7: Monthly Quality Warranty Information List

附件8：服务网络明细

Attachment 8: Details of Service Network

协议双方已于本协议首页所载日期通过其正式授权的代表签订本协议，以资证明。

IN WITNESS WHEREOF, both parties hereinto have caused this Agreement to be executed by their duly authorized representatives as of the date first above written.

甲方代表：
乙方代表： 

姓名：____________________
姓名：____________________

职务：____________________
职务：____________________
国籍：____________________
国籍：____________________
For and on behalf of the Party A
For and on behalf of the Party B
Name: ____________________
Name: ____________________

osition: ___________________
Position: __________________
Nationality: _______________
Nationality: ________________
附件1: 经销商收汇帐号信息
Attachment 1: Beneficiary’s Account Information of Service Dealer
	国家Country
	服务商名称

Service Provider
	地址

Address
	经销商收汇帐号信息

Beneficiary’s Account Information of Service Dealer

	
	
	
	1.Beneficiary’s name: 

	
	
	
	2.Beneficiary’s address: 

	
	
	
	3.Beneficiary’s bank name: 

	
	
	
	4.Beneficiary’s bank address: 

	
	
	
	5.Beneficiary’s account No.: 

	
	
	
	6.Swift code: 


Attachment 2: 
List of PDI Inspecting Items

	Vehicle Model
	
	Engine model
	

	VIN (write the last 8 number)
	
	EIN
	

	Dealer Name 
	
	Tel.
	

	Order
	Inspection Items
	Remarks

	1
	Check whether the serial number of the engine and chassis is clear and in accordance with the numbers in Certificate of Compliance.
	

	2
	Check whether the function of door lock, fuel-tank cap lock and ignition lock is normal.
	

	3
	Check whether the battery appearance is in good condition, the fixing clamp and lead wire is fastened. 
	

	4
	Check whether the battery capacity is sufficient and charge it when necessary. 
	

	5
	Check the relevant parts of the vehicle to see whether there is leakage of oil, water or air. 
	

	6
	Check whether the engine sounds abnormal, the engine oil and coolant level is up to the specification.
	

	7
	Check whether the exterior painting has come off, the body has been indented, or scratched.
	

	8
	Check whether tyre pressure is normal. 
	

	9
	Check whether the wiper and window-washing device work well. 
	

	10
	Check whether lightings, combination switches and instruments function well.
	

	11
	Check whether the brake fluid reservoir is sufficiently filled.
	

	12
	Check whether window lifter, central door lock and reversal radar work well. 
	

	13
	Check whether vehicle service brake and parking brake system work well. 
	

	14
	Check whether the function of air conditioner and heater is normal. 
	

	15
	Check whether the function of radio with cassette player, electric horn and CD player is normal.
	

	16
	Check whether the function of seat adjustment mechanism and seat belt is normal. 
	

	17
	Check whether vehicle data book, tool kit and accessories are all present and in good condition.
	

	18
	Check whether the function of transmission gear shifter is normal.
	

	Result of inspection:

	Signature of dealer’s PDI inspector: 

Date: 

	Signature of customer: 
Date: 

	Note:
①
Some of the items in this List of PDI Inspecting Items may not appear in your special vehicle model. Please check according to the actual vehicle model.

②
This form should be issued accompanying vehicle technical data book.


Attachment 3:
客 户 档 案 表

Customer Record

	序号
Order
	客户姓名

User’s name
	联系电话

Telephone
	住址

Address
	车型

Model
	VIN
	出厂日期
Leaving factory date
	购车日期

Purchase date

	1.
	
	
	
	
	
	
	

	2.
	
	
	
	
	
	
	

	3.
	
	
	
	
	
	
	

	4.
	
	
	
	
	
	
	

	5.
	
	
	
	
	
	
	

	6.
	
	
	
	
	
	
	

	7.
	
	
	
	
	
	
	

	8.
	
	
	
	
	
	
	

	9.
	
	
	
	
	
	
	

	10.
	
	
	
	
	
	
	

	11.
	
	
	
	
	
	
	

	12.
	
	
	
	
	
	
	

	13.
	
	
	
	
	
	
	

	14.
	
	
	
	
	
	
	

	15.
	
	
	
	
	
	
	

	16.
	
	
	
	
	
	
	

	17.
	
	
	
	
	
	
	

	18.
	
	
	
	
	
	
	

	19.
	
	
	
	
	
	
	

	20.
	
	
	
	
	
	
	

	21.
	
	
	
	
	
	
	

	22.
	
	
	
	
	
	
	

	23.
	
	
	
	
	
	
	

	24.
	
	
	
	
	
	
	

	25.
	
	
	
	
	
	
	

	26.
	
	
	
	
	
	
	

	27.
	
	
	
	
	
	
	

	28.
	
	
	
	
	
	
	

	29.
	
	
	
	
	
	
	

	30.
	
	
	
	
	
	
	

	31.
	
	
	
	
	
	
	

	32.
	
	
	
	
	
	
	


Attachment 4:

车  辆  质  量  信  息  报  表

VEHICLE QUALITY INFORMATION REPORT

编号 No.:
	车辆情况

Vehicle information
	车型

Vehicle model
	
	*生产日期

Production date
	

	
	出厂编号

Vehicle VIN
	

	
	发动机号

Engine No.
	
	*发动机型号

Engine model
	

	用户情况

User information
	用户姓名

User’s name
	
	行驶里程

Run kilometers
	

	
	购车日期

Vehicle purchasing date
	
	发生故障里程

Kilometers of occurrence offailure 
	

	
	联系电话

Tel.:
	
	
	

	故障报告

Trouble report
	*故障发生地点

Place of failure occurrence
	
	发生故障时间

Time of failure occurrence 
	

	
	报告人

Reporter
	
	联系电话

Tel.:
	

	车辆损失情况

Vehicle damage

information
	零部件

Part
	Name
	Number

	
	
	
	

	
	
	
	

	
	其他Others
	

	故障现象描述

Trouble explanation
	

	故障原因分析

Trouble cause analysis
	

	已采取的处理措施

Disposal measures
	

	改进建议或要求

Proposal or requirement of improvement
	


Remark: 1. The vital quality information means the most basic parts rupture, for example, frame, cabin, connecting rod, crank shaft, and gear box cover crazing, these influence vehicle running quality matters; or safety parts exist vital failure, for example, checking pull rod and steering knuckle arm loose and crazing.


2. This report must be filled the without “*” items completely, and printed by using computer. It is invalid if  the without “*” items are incomplete and illegible.


3. The unsold vehicles’ reports information is according to ***** company first agent.

填报单位：
签字：

Report Company Name:
Signature:
填报时间：

Report Time:            年 (year)           月 (month)           日 (date)

Attachment 5: 
索  赔  申  请

	*****公司：

我公司于     年    月发生服务费共计         USD（其中质保零部件费     USD，强保费

     USD）。请贵公司予以审核，并办理索赔业务。具体索赔明细附后。

                     公司

（负责人签字：                ）

年    月    日




Application for Claim 

	***** Company:

The total charge amount of our company service is            USD (Thereto, spare parts claim fee is                
                USD in total and compulsory maintenance fee in total is                     USD) in

               (month/year)

Please confirm and process. Claim details are attached.


Company                  

signature:                  

Date:                      




Attachment 6: 
月度首保信息汇总表

Monthly First Maintenance Information List

	填报单位

Service Station
	车辆信息 

Vehicle Information
	填报日期

Report Date
	审核结果

Check Result

	序号

No.
	客户姓名
Customer Name
	车型
Vehicle model
	出厂编号
VIN No.
	购车日期Purchasing date
	行驶里程（Km）

Running kilometers
(км)
	首保日期
Maintenance Date
	工时费（USD）

Labor Charge
	*****公司审核费用

Check Charge of *****
	备注

Remark

	1
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	

	合                 计
	
	
	


Attachment 7: 

Monthly Quality Warranty Information List

	S.N.
	Service station name
	Vehicle information
	User’s information
	Trouble information
	Parts information
	Charges information

	
	
	Vehicle model
	VIN
	Manu
facture date
	Engine model
	Engine number
	User’s name
	User’s telephone number
	Purchasing date
	Kilometers of first trouble happened (KM)
	Running kilometers

(KM)
	Trouble happening date
	Trouble and cause analysis
	Disposal measures
	Failure code
	Changed parts name
	Part number
	①

Qty
	②

Unit price
	③parts cost（FOB）
	④sea freight or land freight
	⑤parts mana
gement fees
	⑥labor time
	⑦labor standard
	⑧labor charge
	⑨
amount

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Note: ③=①×②; ⑧=⑥×⑦; ⑨=③＋④＋⑤＋⑧; This form should be used in Excel.
Attachment 8:服务网络明细
Attachment 8: Details of Service Network

	国家：
Country: 

	代理商：
Agent: 

	序号
No.
	城市
City
	分销商
Dealer
	服务站信息
Service station information

	
	
	
	服务站名称
Station name
	与经销商关系
Relationship with the dealer
	地址
Address
	成立时间
Time of foundation
	面积
(m²)
Area
	工位数量
number of position
	月均维修台次
Qty per month
	主要维修品牌
Brands
	主要检测设备
Main monitoring equipment
	固定资产总值
Gross fixed assets


	人员
Personnel qty
	配件库
accessory warehouse
	负责人姓名
Director
	电话
Tel
	传真
Fax
	邮箱E-mail

	
	
	
	
	
	
	
	
	
	
	
	
	
	经理
Managers
	技术人员
Technicians
	总数
Totally
	面积
(m²)
Area
	储备额
Sum of reservation
	月销售额
monthly sale
	
	
	
	

	1
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
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